
This engaging virtual 
experience resulted in: 

WHAT WE D I D

$204,000 93min 
screens engaged 

throughout event
average  

viewing time

188
in revenue raised

Virtual event 
promotes 

engagement,  
lifts revenue

The Cleveland Animal Protective League’s mission is to foster 
compassion and end animal suffering. Incorporated in 1913, the 
APL is an independent, nonprofit humane society located in 
Cleveland’s Tremont neighborhood. 

Need a breakthrough?
RKD Group is a leading fundraising and marketing agency to over 250 regional 
and national nonprofits. We have a team of more than 200 experts with deep skill 
sets in direct response marketing.connect@rkdgroup.com

1 800 222 6070



Engaged donors and 
expanded reach

THE CHALLENGE

Switching to virtual during 
a pandemic

Due to COVID-19’s continued impact on in-
person events across the country, the Cleveland 

Animal Protective League had to make the 
difficult decision to take its annual Fur Ball virtual. 
Because this channel was completely new to them, 
they asked RKD Group for assistance in planning 
an engaging event that also promoted fundraising.

THE SOLUTION

Developing an experience that 
appeals to donors

We worked with Cleveland Animal Protective League to develop an 
engaging event that would help them raise revenue. Because auctions 
were a large source of event funds, we helped them convert their in-

person auctions to online and developed communication materials so 
that attendees knew how to access the auction portion of the event.  

 

In addition to researching the platform options and helping them 
create a social experience online, we wanted to bring the event 

experience into the donors’ homes. We worked together to develop 
party boxes to lift engagement and excitement surrounding the 

event. Boxes were delivered to the donors’ homes by local volunteers, 
and included bandanas, branded swag and even a drink recipe to 

enjoy during the fundraiser. 

Building an integrated program
HOW R KD G ROU P D I D  I T

B R EAKTH ROU G H

The virtual experience left such an 
impression on the Cleveland Animal 
Protective League that they said they’d 
never host an event without a virtual 
component again – and it’s easy to see 
why!  

Raising more than $204,000, the 
Cleveland Animal Protection League 
was able to deliver an event that allowed 
their loyal supporters to continue to 
engage with their favorite cause and 
socialize at the same time. The run of 
show was so engaging that 188 screens 
were actively engaged throughout the 
event, with the average viewing time 

totaling 93 minutes. During the event, 
attendees were extremely chatty! The 
stage chat feature was popular, with 46 
chat messages posted. 131 votes were 
cast in the pre-event polls that appeared 
onscreen. More than 250 messages 
were exchanged between participants 
during the event. And on the audience 
expansion front, because the event was 
virtual, the organization was able to 
reach donors who didn’t really care to 
attend large and crowded in-person 
events. 

Q: What IS Hopin?
A: Hopin is the event venue website.

Q: What browsers are fully 
compatible with Hopin?
A: Google Chrome and Mozilla Firefox browsers 

are fully compatible with Hopin. Safari and Internet 

Explorer are NOT RECOMMENDED as they do not 

allow all the functionality that Hopin offers.

Q: How do I access the  
Fur Ball on Hopin?
A: Go to the event invitation link you were 

provided and register for Hopin. Once your 

registration is complete, you can go straight to 

the event—click on the blue Join Event button.

If you register for Hopin ahead of time, you can 

return directly to Hopin at 6 pm to log in and go 

to your event. There are detailed instructions for 

registering for Hopin in the Experience Guide.

Q: Can I sign onto the  
Fur Ball Event before 
November 7th?
A: Yes. You can register  

for Hopin whenever you’d like, but the 

rest of the event content won’t be live 

until the virtual festivities begin at 6 pm. 

You are welcome to visit the Silent 

Auction Website BEFORE the virtual 

event starts and do your shopping! 

Click here to view silent auction items 

currently available for bidding.

Q: Can I attend the Fur  
Ball via my phone?
A: We suggest that you attend via computer, 

tablet or smart TV. Phones will not allow a screen 

size compatible with our event program. We 

would love for you to have your phones available 

for making donations or bidding on auction items.

Q: How do I move around  
the Fur Ball?
A: You can access the sections of the event by 

clicking the menu items on the left-hand side of 

the screen. If you were invited to the event as 

part of a Sponsor group or Patron table, your 

private table can be found in the Sessions tab. 

(See screenshot below.) Once the main program 

begins on the Stage, the Session functionality is 

temporarily disabled until the event is over. 

If you purchased an individual ticket to the event, 

you will only move from the Reception to the 

Stage areas of the venue.
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